
Managed Firewall Service

Managed Services Solution Components
We realise that clients have different needs based on 
their future roadmap and current investments. Our suit 
of products is designed to assist them at the point of 
their needs. To this end, we have built a modular service 
made up of; Implementation Services, Managed Firewall, 
Manager as a Services, Analyzer as a Service, and Move, 
Adds and Changes. Our team of expert engineers will also 
assist with putting together a services architecture that is 
aligned to the business objectives our client requires.

Full Managed Services
The full managed service is designed for clients who either, 
cannot, or do not want to invest in firewall resources. 
This is a remote managed offering that caters for the 
full services continuum, includeing hosted manager and 
analyzer as a service and access to qualified technical 
resources.

The reality is that cyberthreats don’t 

take a break when trying 

to compromise your network. 

We address this by offering 24/7 

monitoring to ensure your network 

stays safe consistently. 

Managed Firewall Service



Remote managed services including hosted manager and 
analyzer as a service and access to qualified technical 
resources through the Moves, Additions, Changes and 
Deletes (MACDs) offering.

•	 Move, Adds and Changes 
•	 Manager as a Services  
•	 Analyzer as a Service  

Moves Add’s and Changes (MACDs) 

Coordination and management of standard preapproved 
changes to your IT assets. Get access to accelerated processes, 
improved operational efficiencies, and reduced administration 
costs.

Benefits
•	 Reduction in downtime of business services from failed 

changes.
•	 Less pressure on internal teams to manage changes.
•	 Accurate reporting and assessment of service unit 		

balances for effective cost control.

The main benefit of utilising our managed 

firewall service is the peace of mind that 

your network is secure, while allowing 

you to focus on your core business 

objectives.

Full Managed Firewall (MCDS)



Manager as a Service (MaaS)

Manager provides automation-driven centralised management 
of your devices from a single console. This process enables 
full administration and visibility of your network devices 
through streamlined provisioning and innovative automation 
tools. Single-Pane Management and Provisioning streamlines 
centralised policy and object management and provisioning, 
automatic revision history and control, and enhanced role-
based access control (RBAC) features for script management 
and IPS management with role separation. 
 
Our Manager as a Service offering is hosted locally in South 
Africa, this is a fully functional Manager. This is ideal but 
not limited to clients who are looking to invest in their own 
infrastructure and resources.

Benefits
•	 Each client has a dedicated Administrator Domain (ADOM) 

Access for their devices, which is self-managed. While our 
experienced engineers take care of all licencing, hosting, 
and patching of the Manager.  

 
•	 The locally hosted Manager ensures that data and backups 

do not leave the country to comply with regulations and 
data policies. This also eliminates the need to compete for 
international bandwidth and mitigates high latency issues.



Analyzer as a Services (AaaS)

Analyzer is a powerful log management, analytics, and 
reporting platform that provides organisations with a single 
console to manage, automate, orchestrate, and respond; 
enabling simplified security operations, proactive identification 
and remediation of risks, and complete visibility of the entire 
attack landscape.

Our locally hosted Analyzer is a shared service offering, 
which is a fully functional Analyzer with the Indicators of 
Compromise (IOC) License. This is ideal, but not limited 
to clients looking to invest in their own infrastructure and 
resources. 

Benefits
• Dedicated ADOM Access for their devices that is self-

managed, where they have access to over 600+ Templates
and over 1000 Datasets that can be used to create custom
reports while we take care of all licencing, hosting, and
patching of the Analyzer.

• The locally hosted Analyzer ensures data compliance
with regulations and policies and mitigates the need to
compete for international bandwidth.

Organisations with complex networks, 

and those that handle sensitive data or 

rely on online transactions may find 

having a managed firewall services 

partner particularly beneficial, 

if not essential.
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